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Questions and Answers 

K-12 Food Service Software 

Proposals Remain Due – April 29, 2019, at 2:00 p.m.  
 

 

1. How many school codes are on the district’s state reimbursement claim?  
6 

 

2. Does S.C.S. have any campuses that participate in Community Eligibility Provision (CEP)? 
2 

 

3. Does S.C.S. currently use pin pads? 
Comalex version 6.11 Model 5850-rt 10 quantity  

 
4. Does S.C.S. utilize a central warehouse? 

No 

 

5. Does S.C.S. utilize a central kitchen/central production facility?  
If yes, please describe the scope of that operation.  
 
Summer feeding only 
 

6. Does S.C.S. currently utilize vending machines that sell either a la carte or reimbursable 
meals through the child nutrition program?   
No 

a. If yes, please state how many machines are in use. 
b. If yes, please state the current manufacturer of the vending machines in use for 

integration purposes 
 

7. Does S.C.S. currently use digital menu boards in some cafeterias? no 
a. If yes, please list how many are in use. 

  



 

 

8. Page 5; Section C – Schedule for Vendor Selection – regarding the July – August 6 time 
frame – Does S.C.S. have a priority for which software components should be launched 
first?  
Back of the house first.  

 

9. For training purposes, can you provide how many of the following will need to be 
trained: 

a. Central Office  2 
b. Managers 6 
c. Cashiers 12 
d. Supervisors 

 

10.  Page 6, section 13 regarding certifications for “Lobbying, Suspension and Debarment” 

and Section 14 “Crimes Against Children” indicate that these shall be required if the 

vendor’s proposal is selected. Can you please confirm our understanding that these 

certifications do not need to be submitted with the proposal?  

 

It is not necessary to submit with proposal; however, it would be necessary to provide 

all documentation before contract award.   
 

 

 


