
WELCOME!
Shenandoah Valley Social Services



➢ Director – Anita Harris

➢ Assistant Director – Lisa Dunn

➢ Self Sufficiency Program/Benefits Mgr. –

Amber Bokelman



VERONA OFFICE

WAYNESBORO OFFICE



BENEFIT PROGRAMS

Temporary Assistance to Needy Families (TANF)
Provides monetary assistance to children, and their families, in need.

General Relief
Provides assistance for families with unrelated minors

Energy Assistance Program (EAP)
Provides heating/cooling and crisis assistance to 

low income households. 



Supplemental Nutritional Assistance Program
Provides supplemental nutritional assistance for low-income 

families.

MEDICAID
ASSISTS WITH HEALTH AND MEDICAL CARE FOR LOW 

INCOME OR MEDICALLY NEEDY INDIVIDUALS.

Burial Assistance
Provides burial assistance for those with no 

means to pay burial expenses.



Child Care Services
Provides quality child care services. 

Virginia’s Initiative for Employment not Welfare (VIEW)
Assists, trains, and prepares TANF recipients for employment.

Fraud Referrals and Collections



SERVICE PROGRAMS
Adult Protective Services
Investigations of adult abuse, neglect, and exploitation of elderly, 

disabled, and incapacitated adults. Provides services

to reduce the risk to adults and assist adults to remain independent.

Child Protective Services
Investigations of child abuse/neglect. Services opened to 

families determined at further risk of abuse/neglect.

Foster Care and Adoption
Provides a safe home for children coming into care with an 

emphasis on seeking permanent placements for the child.

CSA – Children’s Services Act
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Shenandoah Valley Social Services 
Mission:                                    

The promotion of self-reliance and protection of citizens through community based services.

Goals:
→Create an environment for people to become and remain self-sufficient;

→Increase community ability to assume greater ownership and responsibility for human services;

→Protect citizens in at risk situations from neglect, abuse, and exploitation;

→Promote conditions that support development of healthy families and individuals;

→Improve flexibility, innovation, accountability, effectiveness, professional development, and 
cultural diversity in the Social Services system.



QUESTIONS


