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Register Your Account on the Staunton Civic Access Portal 

Staunton Community Development Department  |  City Hall, 3rd Floor  |  540.332.3862 

Please note: If you already have an online account with Staunton’s Citizen Self Service site (Used for paying 
Utility Bills or Personal Property Tax) you may use that same account with the Civic Access Portal.  If you do not 
have an account, uses these instructions to set up a new online account. 

 

Step 1:  Navigate to Staunton's Civic Access Site and click on “Login or Register” 

  

Step 2:  Click "Create an account" 
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Step 3:  Fil out the “Create an account” form and click “Sign up” to create an account. The information you enter 
will be used on all of the applications that you submit.  

  

 

Step 4:  Check your email.  You will receive an email from Community Access Identity 
<noreply@identity.tylerportico.com> with a verification code needed to complete your account registration. 
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Step 5:  Enter the verification code and click “Verify” 

 

Step 6:  Complete the Registration Process.  Click “Continue”  

 

Step 7:  Fill out the Personal Info form and click on “Next”   
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Step 8:  Fill out Address information and click “Submit” to complete your registration. 

 

Step 9:  You will be directed to your dashboard.  You are now ready to start submitting permit or plan 
applications.  

 

 

Step 10:  If you are a licensed contractor in the State of Virginia, you must enter your certificate information in 
your profile.  
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Step 11: To enter your certificate information, click on your name in the top right corner of the screen and choose 
“Personal Info”  

 

Step 12: Click on “My Certificates”  

 

Step 13: Click on “Add Certificate”  

 

Step 14: Choose “State Certification” from the dropdown list and enter your State Certification Number.  

Then click “Verify” 

 

Step 15: Wait for the system to bring back the details of your certification. Then click “Save” 
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Step 16: You will now see your state certification listed in your profile under the Certificates section. 

 


