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Log In to Staunton City Self-Service Account with Password 

Staunton Community Development Department  |  City Hall, 3rd Floor  |  540.332.3862 

Step 1:  Navigate to Staunton's Civic Access Site 

 

 

Step 2:  Click "Login or Register" 
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Step 3:  Click the "Email address" field and enter your email address. 

 

Step 4:  Click "Next" 

 

 

Step 5:  Enter your password and Click "Verify" 
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Log In to Staunton City Self-Service Account with One-time 
Verification Code 
Staunton Community Development Department  |  City Hall, 3rd Floor  |  540.332.3862 

Step 1:  Click "Login or Register" 

 

 

Step 2:  Click the "Email address" field and enter your email address. 
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Step 3:  Click "Next" 

 

 

 

Step 9:  Click "Verify with something else" 

 

Step 10:  Click "Email" 
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Step 11:  Click "Send me an email" 

 

Step 12:  Click the "Enter Code" field. And enter the One-time verification code that you received in your email 
from the Community Access Identity email address. 

 

 

Step 13:  Enter the One-time verification code that you received in your email. 

 

Step 14:  Click "Verify" 

 

Step 15:  You are now logged in and should see your name in the top right-hand corner. 

 


