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STAUNTON

Log In to Staunton City Self-Service Account

Log In to Staunton City Self-Service Account with Password
Staunton Community Development Department | City Hall, 3rd Floor | 540.332.3862

Step 1: Navigate to Staunton's Civic Access Site

Today's Inspections Map Fee Estimator Search@  Calendar ©

o

Apply Login or Register Request Inspection

Thistool can be used to apply for a
permit. plan or license.

Estimate Fees
Use this tool to quickly estimate the
required fees for a permit or plan.

Loginto an existing or create a new
account. You can also find help if you
forgot your loglin information.

o

Search Public Records
This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses,

Click here to request aninspection
onan existing record.

O

Map
Explore the map to see the activity
occurring in your neighborhood.

Apply
This tool can be used to apply for a
permit. plan or license.

Estimate Fees

Use this tool to quickly estimate the
required fees for a permit or plan.

Step 2: Click "Login or Register"

nspections

©

Login or Register
Login to an existing or create a new
account. You can also find help if you
fargot your logininformation.

©

Search Public Records
This tool can be used to search for
existing permits, plans, inspections,
code cases, requests and licenses.

Map FeeEstimator Search@  Calendar @

©

Request Inspection
Click here to request an inspection
on anexisting record.

Map
Explore the map to see the activity
occurring in your neighborhood.



STAUNTON

Log In to Staunton City Self-Service Account

Step 3: Click the "Email address" field and enter your email address.

Sign in to community access
services.

;muﬂ address ,
-— - 3
o

| Koop mae signod in

OR
G . e 0

Unlock sccount? Help

Create an account

Step 4: Click "Next"

| Kesp me signed in

OR

G € 2= 0

Unlock account? Help &

Craate an account

Step 5: Enter your password and Click "Verify"

©
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Verify with your password

Password

......... & ©

Venty with something else
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Log In to Staunton City Self-Service Account

Log In to Staunton City Self-Service Account with One-time

Verification Code
Staunton Community Development Department | City Hall, 3rd Floor | 540.332.3862

Step 1: Click "Login or Register"

spections Map FesEstimator SearchQ  Calendar @

2] © 5]

Apply Login or Register Request Inspection
This tool can be used to apply for a Login to an existing or create a new Click here to request an inspection
permit, plan or license. account. You can also find help if you on an existing record.
forgot your logininformation,

e o

Estimate Fees Search Public Records Map
Use this tool to quickly estimate the This tool can be used to search for Explore the map to see the activity

required fees for a permit or plan. existing permits, plans, inspections, occurring inyour neighborhood.
code cases, requests and licenses, %)

Step 2: Click the "Email address" field and enter your email address.

(@)

=

Sign in to community access
services.

Email address /\
- - ) ¢

A 4

| Keop me signed in

OR

G 4 & 0

Uniock account? Help &

Create an account
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Log In to Staunton City Self-Service Account

Step 3: Click "Next"

5)

Sign in to community access
services.

Email address

| E—ga con <)

[ Keep me signed in

G @ i 0

Unlock account? Help 3

Create an account

Step 9: Click "Verify with something else"

L
_@gmall.mm

Verify with your password

Password

Step 10: Click "Email"

@)

Ao on

Verify it's you with a security
method

Ssloct from the following options
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Log In to Staunton City Self-Service Account

Step 11: Click "Send me an email"

®
8 -:;gma:l.com

Get a verification email

Send a verification email t .com
by clicking on "W an email”

:
T

Verfv wilh sor

Step 12: Click the "Enter Code" field. And enter the One-time verification code that you received in your email
from the Community Access Identity email address.

=

AR -

Verify with your email

A Haven't received an email?
Send again

Wae sanl an email (n_ Entor

the verification code in the text box

Enter Code —

Step 13: Enter the One-time verification code that you received in your email.

Step 14: Click "Verify"

~—

Verify with your email

A Haven't received an email?
Send again

Wa senl an email to 2" y@gmail.com Entor
the venfication code m the text box

Enter Code

[ 742069 ]

\

-
Venfyv with something elsSe /

Step 15: You are now logged in and should see your name in the top right-hand corner.



