N2 .
w ’N Station #1, 500 N. Augusta Street
N TO Station #2, 302 Grubert Avenue

FIRE & RESCUE

Fact Sheet

Department Head: Full Time Employees: 36
. Part Time Employees: 20
Chief Jason Ball

MISSION STATEMENT

We will respond to the needs of our citizens and render all emergencies to a safe condition.
We will be vigilant in preventing loss of life and property through aggressive
interventions, education, training and information

OUR VISION STATEMENT

To be recognized, by our community, for consistently exceeding expectations in providing
the highest quality emergency services and also be recognized by our peers as a leader in
our profession and a department which others measure their success by.

OUR GOALS AND OBJECTIVES

« Minimize the loss of lives and property due to medical emergencies, hazardous
materials, fire and other hostile environments, natural or manmade.

» Respond to all calls for service in a timely manner. (within 5 minutes 90% of the time)
« To confine all fires and Hazardous Materials to the area of origin.

« To save lives through aggressive Advanced Life Support Medical procedures.

« To save lives, minimize property damage and prevent injuries through efficient and
effective operational strategies and tactics.

2024 Calendar Year Annual Statistics:
« 3,697 Incident Responses
— Average Response Time: 4 minutes and 43 seconds
« 6095 training hours
— Average 185 hours per person
« Services provided are
— Fire Suppression
— Emergency Medical Services
— Emergency Management
— State Regional Hazardous Materials Team
— State regional Technical Rescue Team
Initiatives
« Business and school Inspections
 Public education for children and adults, 2nd grade Fire Safety program in all City
Schools
« Free smoke alarm program

Staunton Fire & Rescue A www.staunton.va.us/fire . 540.332.3884
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