
2024 Tourism Update

Samantha Johnson, Director of Tourism

Presented by Visit Staunton, the City of Staunton Tourism Department



Tourism Department

• Mission –to promote the City of Staunton as a tourism 
destination through integrated marketing, advertising & 
public relations. (Staunton tourism department was created 
in 1989.)

• Money – FY 2025: $665,454 (additional $62,254 for 
Downtown Visitor Center.) Total budget: $727,708
– Lodging Tax
– General Fund



Tourism Staff
• Manages overall operation of the Tourism department.Samantha Johnson, Director of 

Tourism

• Responsible for soliciting and booking group business 
for Staunton & all digital marketing.

Jessica Williams, Sales & Marketing 
Manager

• Provides office management and support to the Tourism 
& Economic Development departments.

Kim Cormier, Administrative Assistant

• Oversees Visitor Center operation and provides 
information and assistance to visitors.

Gloria Brandt, Visitor Center 
Supervisor

• Provides information and assistance to visitors.Karen Bergmann, Travel Counselor

• Provides information and assistance to visitors.Nancy Artley, Travel Counselor

• Provides information and assistance to visitors.Selah Sprinkel, Travel Counselor



Tourism is an Instant 
Revenue Generator

IN 2023, THE STAUNTON DOMESTIC TOURISM INDUSTRY:

GENERATED
$79,200,000
IN TRAVELER 

SPENDING

SUPPORTED 
1078
JOBS

PROVIDED
$8,500,000

IN STATE AND LOCAL 
TAXES

INCREASED STATE & 
LOCAL TAX REVENUES

2%
FROM 2022

4TH

LARGEST EMPLOYER IN 
STAUNTON

SAVED STAUNTON 
HOUSEHOLDS

$614.61



885 Hotel Rooms 74 Restaurants

80 Independent 
Retailers 3 Craft Breweries

5 Wine Tasting Rooms

7 Bed & Breakfasts

75 Airbnb’s



Smith Travel Research Report











Visitor Market & Visitor Spend



What’s New?



Group Tours/Meetings

• American Bus Association Marketplace January 12-17
• Virginia Society of Association Executives, May 4-7
• Zarticon, May 12-16
• AAA Sales Blitz, June 9-14
• ESTO, August 11-13
• MATPRA Media Marketplace, August 27-29
• Capital Region USA's Global Travel Exchange, Sept. 16-18
• National Tour Association Travel Exchange November 17-21



On-Message Collaterals



Group Tour Profile Sheet



Meeting Profile Sheet



Media Profile Sheet



Asset
Development



Content Creators & Travel Writers

Mary Moore Mason- Mary Go Round AmericaVirginia Living @BeyondBmore



Current Print/Radio Campaign



Organic PR



VisitStaunton.com
 346,989 Sessions
 995,033 Pageviews
 01:27 Session Duration
 166,866 Outbound Link Clicks
 33,373 (20%) Stay Outbound Clicks 
 Top 3 Visited Pages are Homepage, 

Plan Your Trip, Things To Do

https://visitstaunton.com/














Upcoming Campaign



Training & Education



Questions?



Contact Us

540-332-3865

VisitStaunton.com

116 West Beverley Street 

tourism@visitstaunton.com

City of Staunton Tourism 
Department
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