
Contact Information

* Name
Yvonne Wilson

* Home Address*
2017 1st St

*You must be registered to vote in the City of Staunton. You can determine this by checking your voter card or by calling the Voter Registration Office at 540.332.3840.

Phone

Mobile Phone

* Email

Qualifications

* How long have you resided in the Commonwealth of Virginia?
4 years

* How long have you resided in the City of Staunton?
3 years

Have you ever been elected or appointed as an Officer or Commissioner for the City of Staunton?
No

* Please indicate why you are interested in serving on City Council:
As a Stauntonian first and a former City Council candidate, my platform has not changed. My goal is to make a positive impact in the West End, as well as all of Staunton. I
have a deep understanding of the challenges and deficiencies that exist in terms of transportation, healthcare, and economic development. These issues not only affect me
personally, as a member of the working class, but also many of my fellow community members. I am committed to addressing these challenges and working toward
implementing sustainable solutions that will improve the quality of life for all residents. Rather than simply complaining about what is lacking, I am determined to take action
and make a meaningful difference in the lives of those around me.

* Please indicate areas of your experience and knowledge that you see as important for consideration of your application for appointment:
My background as a member of the working class has provided me with valuable insight into the challenges facing the citizens of Staunton. I have personally experienced
issues related to homelessness, limited access to public transportation and commuter services, and financial struggles. This firsthand knowledge allows me to empathize
with and effectively represent the diverse range of circumstances that many Staunton residents face. Additionally, my experiences have equipped me with the understanding
necessary to make informed decisions in the best interest of the community.

* Please list any relevant leadership skills or educational training:
While serving in the Marines, I was a Hazmat Supervisor in H & S Comm Platoon on Camp Foster in Okinawa. In this role, I've trained Marines of all ranks in Hazmat safety,
preventative maintenance and waste management. Because of this role,I have experience in: Research and development of critical government regulations, technical
writing, training and enforcement.

Indicate if you are attaching additional information pertinent to this application.
Attachments are provided

Attachment
**SKIPPED**

* Digital Signature
Yvonne Wilson

* Date and Time
01/27/2023 7:38 AM

Be advised that upon submission, this application and supporting documents become a public document and will be published by the City of Staunton.

Page | 1



YvonneWilson
20171st Street • Staunton,VA24401 • • 

CustomerService

Results-oriented,high-energy,hands-onprofessionalwithskillsinadministrationandcustomer
service.

Keyskillsinclude:
 MonetaryManagement
 Telesales

 DisputeResolution 
 BillingandCollections

PROFESSIONALEXPERIENCE

CustomerService 
ExpertGlobalSolutions(PriorAuthorizationRepresentative--Remote)

 ProcessedRxrequestsformedicalpreauthorization.
 Verifiedeligibilitywithinthedatabasesystem tomembersandproviders.
 Analyzedfaxedrequeststodetermineinsurancecoverageandapproval.
 Handledinboundtelephoneandwritteninquiriesfrom pharmacistsanddoctorsby

screeningbenefitplandesign,clientspecificsandclinicalcriteria.

Xerox(BenefitsSolutionSpecialistunderHumanResources)
 Enrolledemployeesinhealth,retirementandcompensationplanpackages.
 AdvisedemployeesonthestatusoftheirHRA,HSAandFSAaccounts.
 Researchedandanalyzedhealthcareplans,includingmedical,dental,visionand

disabilityinsurance.
 
ValleyOilCorporation(CashierAssociate)

 Establishedoridentifiedpricesofgoods,servicesoradmissionandtabulatedbillsusing
calculators,cashregisters,oropticalpricescanners.

 Receivedpaymentbycash,check,creditcards,vouchers,ordebits.
 Performedbasicbookkeepingformoniescollectedordisbursedandissuedreceipts,

refunds,credits,etc.

 AffinitasCorporation(ThirdpartybillingspecialistforCoxCommunications)
 Negotiatedandprocessedpaymentarrangementsfordelinquentaccounts.
 Answeredallinboundbillinginquiries.
 Generatedinvoicesandtrackedcollections.
 Utilizedproblem-solvingtechniques,askedprobingquestions,andappliedproduct

knowledge.
 Scheduledinstallationappointmentsfornewandadditionalservices.

 



Telesales 
Revana/Teletech(Third-partyoutboundB2BmobilitysolutionsforAT&T)

 Performedcustomer/accountassessmentstodeterminespecificneedsofvarious
businesses.

 Upsolddeviceupgrades,mobileapplicationsandnewservices.
 
DialAmerica(ThirdpartyoutboundtelesalesforSiriusXM Radio)

 Contactedcustomerstoactivatefreetrialinrecentlypurchasednewandpre-owned
vehicles.

 Improvedcustomerretentionbyreachingouttolapsedbusinessandresidential
accounts.

 Upsoldvariouspromotionsandupgradesbasedonaccountanalytics.
 
  

CERTIFICATION

MasterofRecordingIIDiploma—ConservatoryofRecordingArtsandSciences
(Gilbert,Arizona.2018).
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