To link your Personal Property Account to your newly created web account:

1. Loginto your new web account and you will see the link account screen. Click on link to account

YOUR ACCOUNT |

Log Out

Account Settings Horme
Account Information Administration
Now logged in as |YOUR ACCOUNT |

Citizen Self Service
Last successful login 12/1272013
Last failed login 10/28/2013
Password last changed 1172872011
Password expires in 2297 days | Change Password
E-Mail address johnsoner@ci staunton va us | Change E-Mail Address
Customer Accounts link to account

There are currently no linked accounts

Personal Property Accounts fink to account

There are currently no linked accounts

Go To Module Homepage

Utility Billing Accounts

There are currently no linked accounts

Go To Module Homepage CLICK "link to account" TO
' LINK ACCOUNT TO FIND
BILLS

2. Enter the ID of the property from the bill, and enter the Social Security # of the 15t person on the bill
without dashes. Then Click Update.

Personal Property Home

Account Link Setup
Administration

What is the ID of this property? * [ ] (—'FROM BILL | Citizen Self Servico

What is the primary owner’s social security number? * [ |

SS # without dashes of

15t person on bil

* indicates required field



3. Your linked account(s) will show you the available bills and allow you to view or pay the bills as
needed.

Personal Property Home
Linked Accounts

Citizen Self Service
Select an account to work with

Other Services
Link 1o Account

Personal Pri
Tax Year Property Code Owner Bill Number Bill Type

Accounts
2007 7475 DOE, 24452 REGULAR/ORIGINAL  Property Detall | View Bill
JOHN Contact Us
DOE,
2008 7475 JOHN 52135 REGULAR/ORIGINAL  Property Detall | View Bill Real Estate
DOE Utility Billing
2009 7475 JOHN 7942 REGULAR/ORIGINAL  Property Detail | View Bill
DOE, ,
2010 7475 JOHN 79223 REGULAR/ORIGINAL  Property Detail | View Bill
2011 7475 WIS, 109167 REGULAR/ORIGINAL  Property Detall | View Bill
f roperty De v Bil
S JOHN roperty Detal iav
DOE,
2012 7475 JOHN 133156 REGULAR/ORIGINAL  Property Detall | View Bill | Pay Bl
DOE,
2013 7475 JOHN 158251 REGULAR/ORIGINAL  Property Detall | View Bill || Pay Bl

PRIOR YEAR BILLS LIST AS WELL - YOU MAY NEED TO SCROLL

DOWN TO SEE CURRENT BILLS WITH "PAY BILL"ON SIDE gk'fK HERE TO




