Important: As of September 9, 2021, all citizens who previously had self-service account for paying Personal Property
Tax will need to register for a new account.

e Go to https://services.ci.staunton.va.us/mss/citizens/

o Click on Personal Property from the Citizen Self Service Menu

e You will be directed to a log on page.

e C(Click on the Don’t’ have an account? “Sign up” link at the bottom of the login screen.

Sign in to community access services.

Sign in with Google

Sign in with Apple

Sign in with Microsoft

Sign in with Facebook
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Forgot password? Unlock account? Help

Don't have an account? Sign up


https://services.ci.staunton.va.us/mss/citizens/

e  Fill out the registration form (email address, password, first name, and last name) and click “Sign Up”
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Create an account

Sign up

Back to sign in

e You will see a confirmation message instructing you to check your email and click on the conformation link
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Verification email sent

To finish signing in. check your email.

Back to sign in



Check your email. You will receive an email from Community Access Identity that will contain an Activate
Account link. Click on the Activate Account link in the email to confirm your account.

Fwd: Welcome to your Community Access account

To

ﬁ If there are problems with how this message is displayed, click here to view it in a web browser.

Phish Alert

Your town uses Community Access using Tyler Technologies and Okta to manage access
to town applications.

This means you can conveniently access all applications your town has to offer, as well
as applications in other towns that are also using Tyler Technologies software.

Learn more about Community Access.

To verify your email address and activate your account,
please click the following link:

Activate account]

You will see a notice that they are building out your experience:

Welcome! We're building your experience...



e Go back to the login page for Personal Property
(https://services.ci.staunton.va.us/mss/citizens/PersonalProperty/Default.aspx ) and log in with your newly
created account:
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Sign in to community access services.

Sign in with Google

Sign in with Apple

Sign in with Microsoft

Sign in with Facebook
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https://services.ci.staunton.va.us/mss/citizens/PersonalProperty/Default.aspx

